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R.J. Reynolds Tobacco Company: EDI Partner Program 

R. J. Reynolds Tobacco Company {RJRT) appreciates the opportunity to strengthen our Trading 
Partner relationship through RJRT's Electronic Data Interchange (EDI) Partner Program. This 
document provides you with EDI information that will enable your company to do business 
electronically with RJRT. We hope that this document will be a useful guide for your management 
and EDI support staff. 


General Information 
What is EDI? 

EDI is an acronym for Electronic Data Interchange. It describes the technology for 
sending/receiving business documents electronically from one computer to another. 

EDI Standards 

An EDI standard is a nationally developed format to store and send data electronically from one 
computer to another, Computer-to-computer communication can only occur when a common 
national standard is used. RJRT supports the following two nationally recognized standards: 

• ANSI — American National Standard Institute 

• UCS — Uniform Communication Standard 

Value-Added-Network (VAN) 

A VAN is a third Party involved in transporting business documents, via EDI, between trading 
partners. The VAN performs the same function as the U.S. Postal Service does for mail (paper) 
except electronically. Our VAN is MCI Data Network Services. Your transactions can easily be 
processed through our VAN even if you decide to use another VAN. 

Direct Communications 

Direct Communication is the ability to exchange EDI business documents via a direct 
computer-to-computer communication link between RJRT and our trading partners. Our 
communications software can support async, bsync, X.25 and SNA/SDLC protocols. 

EDI Benefits 

EDI is an excellent tool for communicating standard business documents while reducing data 
input, manual intervention and clerical errors for both Trading Partners. It eliminates paper, mail 
processing time (folding, stuffing and postage), and reduces document cycle time from days to 
hours. 
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Getting Started 

If you are just starting your EDI effort, this section will serve as a suggested guide to assist your 

company in implementing EDI. We suggest that you pursue the following steps; 

Internal EDt Direction and Administration 

• Appoint a primary contact person to assist in the administrative and technical 
development of this process within your company. 

• Determine which communication method best suits your company's needs; 
Value-Added-Network (VAN) or direct communication. 

» Determine what hardware and software configuration is required. 

» Determine which EDI standard your company will use: American National Standards 
Institute (ANSI) or Uniform Communications Standards (UCS). 

• Develop an EDI application that integrates with your internal systems. 

Hardware and Software Requirements 

• A computer - mainframe, mini or Personal Computer. 

• Translation software to format business documents for transmission and receipt. 

• Communications hardware - a modem and telecommunications line. 

• Communications software to handle the sending and receiving of data. 

Establishing an EDI Partnership with R. J. Reynolds Tobacco Company 

• Exchange documentation processing requirements. 

• Communication with RJR EDI contact personnel to establish TEST/PARALLEL 
schedule. 

• During the TEST/PARALLEL phase, several EDI transmissions will be sent/received 
to obtain a high comfort level for both parties. This includes both paper documents 
and EDI transmissions. 

• After both companies are satisfied with the testing, switch to a production 
environment. 

RJRT Contacts 

For additional information or questions, please call 910-741-3534. 


Home | Trade Marketing 








51861 5141 



